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Candidate Guidance: Making the Most of
Your NHS Application

Introduction

Joining the NHS means becoming part of a world-renowned organisation dedicated to
compassionate, high-quality care. Whether you are applying for clinical or non-clinical
roles, this guide is here to help you create an application that truly reflects your skills,
experience, and commitment to both SECAmb’s and the wider NHS values.

Whether you are applying for your first role or your next career step, it is important to
submit a strong, well-crafted application. This guide will help you present your skills,
experience, and motivation in the best possible light.

Understand the Role and NHS Context
Before you begin your application, immerse yourself in the details:

« Read the job description and person specification carefully.

« Identify the essential and desirable criteria — these form the foundation of
your application.

o Explore the NHS Trust’s website to understand their vision, values, and
current priorities.

« Reflect on how the role contributes to patient care and the values of the
organisation.

By grounding your application in this knowledge, you show you are not just applying
for a job — you are aiming to make a meaningful difference.

Understand the role and responsibilities. Take note of the essential and desirable
criteria. Highlight areas where your experience matches what the employer is looking
for. This will help you focus your application on what matters most.

Tailor Your Application — Make It Personal and Relevant

Avoid sending the same application to multiple jobs. Tailor your application and
personal statement to the specific role, using language that mirrors the job advert
and description.

Make it easy for the recruiting manager to see that you are a strong match.
Generic applications rarely impress.

Saving Lives,
Serving Our Communities



Tailor your supporting statement and application to:
« Directly address each criterion in the person specification.

e Use NHS values and SECAmb’s like compassion, respect, and teamwork as
a lens to frame your examples.

o The NHS values | Health Careers
SECAmMb Values - NHS South East Coast Ambulance Service
SECAmMb Values

o Demonstrate how your skills and experiences will help you thrive in the role.

Structure your supporting statement clearly—use headings to match key criteria.
This helps recruiters quickly see you meet their needs.

Use the STAR Method to Showcase Your Experience
The STAR technique is invaluable in NHS applications and interviews:

Situation — Describe a relevant context or challenge.

Task — Outline your responsibility or objective.

Action — Detail the steps you took, showing initiative and skill.
Result — Share the positive outcome or learning.

Example: “In my previous role, | led a team to reduce patient wait times by 20%
through improved scheduling (S/T). | implemented a new system for patient
appointments (A), which resulted in better flow and patient satisfaction scores
(R .”

This method helps you provide clear, compelling evidence of your suitability.

Show Enthusiasm and Motivation

As an organisation we value candidates who are genuinely interested in the role and
the organisation.

Briefly explain:
e Why you are excited about this opportunity.
e How your personal values or goals align with the organization’s mission.

The NHS stands for more than just healthcare—it is about compassion, inclusivity,
integrity, and respect.

« Reflect on how you have embodied these values in your work or volunteering.
e Mention any experience supporting diversity, equity, or wellbeing initiatives.
e Show your passion for contributing to a service that impacts millions.

We want to see you are motivated not only by skills but by shared purpose.
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https://www.healthcareers.nhs.uk/working-health/working-nhs/nhs-constitution
https://www.secamb.nhs.uk/what-we-do/about-us/secamb-values/
https://www.secamb.nhs.uk/what-we-do/about-us/secamb-values/

Present a Clear, Professional Application

Your application form is your first impression and a crucial part of the NHS
recruitment process:

e Answer all questions fully and clearly, focusing on relevant experience and
skills that match the job description.

e Use bullet points and clear paragraphs where possible to improve
readability.

e Provide specific examples that demonstrate your achievements and how
you meet the essential criteria.

e Keep your answers concise but detailed enough to highlight your
suitability—avoid overly long responses but do not be too brief either.

e Ensure all sections, including personal details and declarations, are
accurately completed and free of errors.

A well-structured and professional application form helps recruiters quickly see why
you are the right candidate for the role.

Proofread Thoroughly and Ask for Feedback
Accuracy matters hugely in the NHS:

Double-check spelling, grammar, and contact details.

Ensure your application is consistent and easy to read.

Ask a trusted friend, mentor, or career advisor to review your documents.
Consider how your application reflects your professionalism and attention to
detail.

A flawless application demonstrates respect for the process and your potential
employer.

Final tips for success

e Be authentic: Let your passion for the role shine through.

e Show continuous learning: Mention any professional development or
training.

e Stay positive: Rejection is tough, but every application sharpens your skills.

e Reach out: Use NHS resources like recruitment events or online forums for
support.

Artificial intelligence (Al) software such as ChatGPT, Claude, Copilot and Gemini are
powerful tools that can create and review text in ways that mimic what people can
do.

These tools can help you enhance your application and prepare for the process, but
it is essential you use them appropriately.
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They must not be used to provide misleading or false information at any stage of the
application journey.

Ultimately, be honest and confident in your application, highlight the real you and
why you want to join us or develop your career here at SECAmb.

Further Reading and Resources

For further guidance, you may find it beneficial to view the following online
resources:

Careers advice - job profiles, information and resources | National Careers Service
Health Careers |

Take our careers quiz | Health Careers

Career planning | Health Careers
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https://nationalcareers.service.gov.uk/
https://www.healthcareers.nhs.uk/
https://www.healthcareers.nhs.uk/FindYourCareer
https://www.healthcareers.nhs.uk/career-planning

