
Dear Applicant, 
 
The Trust is delighted that you are considering a role with the Welsh Ambulance Service. 
 
The Welsh Ambulance Service is one of the largest ambulance services in the UK, so working here will be an 
experience like no other. 
 
Wales is about more than just Tom Jones, Rugby Union and rarebit. 
 
It’s one of the friendliest places to live and work, and we’re looking for people to join our team and enjoy the 
splendour of this beautiful country. 
 
Home to 8,000 square miles of lush valleys, rugged coastlines and ancient castles, not to mention three national 
parks and five Areas of Outstanding Natural Beauty, Wales has a lot to offer. 
 
We’re also leading the way in arts, culture, food and drink and sporting events. 
 
At the heart of this varied landscape, diverse population and wealth of history, more than 4,000 remarkable people 
at the Welsh Ambulance Service provide a population of three million with first-class care 24/7, whether it’s patient-
facing or behind the scenes. 
 
If you’re passionate about providing excellent patient care and want to grow and develop with an organisation which 
is continually transforming services to meet the ever-changing needs of our communities, then we want to hear 
from you. 
 
About Us 
 
We employ more than 4,000 staff and volunteers, and everyone has a role to play. Expand the below to learn about 
our different roles. Our services include:- 
 
Emergency Medical Service – Responsible for responding to all urgent and emergency calls, and providing 
appropriate pre-hospital care. 
 
Ambulance Care – A vital part of what we do involves taking people to and from routine outpatient appointments at 
clinics, hospitals and day centres. 
 
Clinical Contact Centres – Call Handlers answer emergency calls while Allocators and Dispatchers decide on the type 
of response needed and dispatch the nearest appropriate resource. 
 
NHS 111 – Call Handlers and Clinical Advisors provide healthcare advice and information over the telephone for non-
urgent calls, 24 hours a day, 365 days a year. 
 
Support Service Departments – Play a vital role in our day-to-day work, from managing our finances and keeping our 
IT systems working to recruiting new staff and keeping them informed. 
Together, we all play a part in making sure that we can respond to anyone needing our help, 24 hours a day, 365 
days a year. 
 
To find out more about the organisation, please visit www.ambulance.wales.nhs.uk 
 
I wish you all the best with your application. 
 
Emma Wood 
Chief Executive 

http://www.ambulance.wales.nhs.uk/

