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GENERAL STATEMENTS - AFC Contracts 
 
MAINTAINING ROUND THE CLOCK SERVICES 
 
The NHS delivers patient services around the clock. As such some roles may include 
participation in an out of hours on-call arrangement. If as a post-holder, you are required to 
participate in on-call arrangements as part of your terms and conditions, this will be covered 
in the job summary section of this JD.   
There will be a detailed rota issued outlining the dates and times you will be required to be 
on-call. In general, on-call means you should be available to be called upon during an 
emergency situation. 
 
COMPETENCY BASED APPRAISAL 
 
All staff will be appraised on an annual basis and the process will include a review of the past 
year’s performance, setting of aims and objectives for the coming year and identification of 
educational needs. 
 
TRAINING 
 
All staff will undertake such training as is necessary to perform the duties allocated. 
 
EQUALITY, DIVERSITY AND INCLUSION 

Mid and South Essex NHS Foundation Trust (MSEFT) is fully committed to promoting 
inclusion, equality, diversity and human rights in employment and delivery of its services.  The 
Trust is committed to providing an environment where all staff, patients, carers, and visitors 
experience equality of opportunity by means of understanding and appreciating the value of 
diversity.  

The Trust works to eliminate all forms of discrimination in line with the Equality Act 2010, and 
recognises that this requires, not only a commitment to remove discrimination, but also action 
through positive policies to redress inequalities. 

The Trust actively encourages its staff to challenge discrimination and promote equality of 
opportunity for all.   

All staff are required to comply with its policies and values around equality, diversity, inclusion, 
and human rights.   

FREEDOM TO SPEAK UP 

GENERAL STATEMENTS 
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The Trust is committed to listening to our staff and learning lessons. There are a variety of 
ways in which concerns can be raised in person, by phone or in writing (including email). We 
also have a Guardian Service that all staff can access. Full details of how staff can raise 
concerns can be found on the Trust Intranet. 

NO SMOKING POLICY 
 

Mid and South Essex NHS Foundation Trust (MSEFT) operates a non-smoking policy. The 
restrictions will apply to patients, staff and visitors alike. While the Trust will not discriminate 
against employing smokers, all prospective staff should be aware of this policy.  If you would 
like help to give up smoking, you should contact your GP or call the NHS Stop Smoking Help 
Line on 08001690169 to find details of your local stop smoking service. 
 
HEALTH AND WELLBEING 

 
“Healthy me at MSE” is a campaign designed to put staff in touch with support and 
information to help you stay healthy and happy at work - and beyond! The Health 
and Wellbeing team are here to ensure staff are fit and healthy, both physically 

and mentally, for the work they do. There is a range of fantastic incentives and resources for 
staff to take full advantage of, including stress awareness workshops, physiotherapy self-
referral, confidential counselling, peer-to-peer support networks, lifestyle health checks, and 
much more. Further details can be found at Occupational Health and wellbeing | Mid and 
South Essex NHS Intranet (mse.nhs.uk) 

DATA PROTECTION ACT 2018 
 

All staff are required: 
 

 To ensure compliance with all Trust’s policies, and those procedures relevant to the 
area of work. 

 To maintain high levels of confidentiality and information security at all times, 
complying with the relevant legislation such as the Data Protection Act and the 
Computer Misuse Act. 

 To ensure that the data is of good quality, accurate and relevant for purpose, where 
any processing of information takes place (paper records or electronically). 

 
CODE OF CONDUCT – For Managers 
 

As an NHS Manager, you are expected to follow the Code of Conduct or NHS Managers 
(October 2002), observing the following principles: 
 

 Making the care and safety of patients you first concern and act to protect them from 
risk. 

 Respecting the public, patients, relatives, carers, NHS staff and partners in other 
agencies. 

 Being honest and acting with integrity. 

 Accept responsibility for your own work and the proper performance of the people you 
manage. 

 Showing your commitment to working as a team member by working with your 
colleagues in the NHS and wider community. 

 Taking responsibility for your own learning and development. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.mse.nhs.uk%2Foccupational-health-and-wellbeing&data=05%7C01%7Cmylene.lanappe1%40nhs.net%7C32aa3890e5d7414c83b208dba57dd421%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638285732060865722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=86KXx%2FWXJyKgRkNxQ4n%2BwIZMXfbo0cvBiFPrr%2BW2PJw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.mse.nhs.uk%2Foccupational-health-and-wellbeing&data=05%7C01%7Cmylene.lanappe1%40nhs.net%7C32aa3890e5d7414c83b208dba57dd421%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638285732060865722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=86KXx%2FWXJyKgRkNxQ4n%2BwIZMXfbo0cvBiFPrr%2BW2PJw%3D&reserved=0
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INFORMATION GOVERNANCE 
 

 All staff must be familiar with and comply with the contents of the Information 
Governance Handbook, a personal copy will be provided at Induction to all staff. 

 All staff are required to maintain confidentiality of patient and Trust’s information as    
set out in the Trust’s Confidentiality Policy. 

 All staff are required to read and comply with all policies that are issued relating to the 
electronic security of Trust’s information. 

  All staff who create, access, transfer, modify sensitive Trust’s records have a 
responsibility to be both accurate and timely and ensure that all the information that 
they record either on paper or electronically is complete. 

 
CONFIDENTIALITY 
 

All staff’s attention is drawn to the confidential nature of information collected and used 
throughout the NHS. The unauthorised use or disclosure of patient, staff or other personal 
information is a dismissible offence.  The unauthorised disclosure of information could also 
result in a prosecution for an offence, or action for civil damaged, under the Data Protection 
Act. 
 
All matters relating to patients’ diagnosis and treatment, staff or the Financial or contractual 
position of the Trust are strictly confidential and under no circumstances is such information 
to be divulged or passed to any unauthorised person(s) under penalty of summary dismissal. 
 
All staff should take particular care relating to the electronic storage and transfer of 
confidential information. This should only be done in accordance with the Trust’s Information 
Security Policy. 
 
HEALTH AND SAFETY 
 

All staff must be aware of the responsibilities placed upon them under the Health & Safety at 
Work Act (1974) to ensure that the agreed safety procedures are carried out to provide a safe 
environment for staff and visitors.  
 
QUALITY IMPROVEMENT 
 

The Trust embraces quality as the overarching principle for the organisation and aims to 
nurture a learning culture that gives all our colleagues and service users an opportunity to 
develop, innovate and improve. Quality Improvement is a core competence for Trust staff, 
and the post-holder will attend quality improvement training and support improvement 
initiatives in their area of work, as well as empowering and enabling others in their efforts to 
improve service and care quality. 

INFECTION PREVENTION AND CONTROL 

The prevention and management of infection is a key priority for the Trust.  The Trust will 

ensure adequate infection control resources are available to all staff. As a member of staff 

of the Trust, you have a responsibility to:  

 ensure that your work methods are compliant with the Trust’s agreed policies and 
procedures and do not endanger other people or yourself 
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 be aware of infection prevention and control policies, practices and guidelines 
appropriate for your duties and you must follow these at all times to maintain a safe 
environment for patients, visitors and staff 

 maintain an up-to-date knowledge of infection prevention and control, policies, 
practices and procedures through attendance at mandatory training and ongoing 
continuing professional development         

 challenge poor infection prevention and control practices of others and to report any 
breaches, using appropriate Trust Mechanisms (e/g. incident reporting policy) 
 

SAFEGUARDING CHILDREN 
 
All staff, regardless of the work they do, have a statutory duty to safeguard and promote the 
welfare of children. When children and/or their carers use our services, it is essential that all 
child protection concerns are both recognised and acted on appropriately.  
 
They have a responsibility to ensure that they are familiar with and follow the child protection 
procedures and the Trust’s supplementary child protection guidance which is accessed 
electronically on the Trust’s Intranet sites. To ensure staff are equipped to carry out their 
duties effectively, they must also attend child protection training and updates at the 
competency level appropriate to the work you do and in accordance with the Trust’s child 
protection training guidance.  
 
SAFEGUARDING ADULTS 
 

All staff, regardless of the work they do, have a duty to safeguard and promote the welfare of 
vulnerable adults. When patients and/or their carers use our services, it is essential that all 
protection concerns are both recognised and acted on appropriately.  
 
Staff have a responsibility to ensure that they are familiar with and follow Trust policies in 
relation to safeguarding vulnerable adults. To ensure they are equipped to carry out their 
duties effectively, they must also attend vulnerable adult protection training and updates at 
the competency level appropriate to the work they do and in accordance with the Trust’s 
vulnerable adult protection training guidance. 
 
RESEARCH AND DEVELOPMENT 
 

Mid and South Essex NHS Foundation Trust (MSEFT) is committed to an environment where 
patients, service users, staff and visitors are given the opportunity to participate in high quality 
health research.  

The Trust played a leading role in recruitment to COVID-19 studies and indeed were top 
recruiters to a number of high-profile studies.   

 

SUSTAINABILITY 

Staff have a responsibility to undertake sustainability training and try to reduce the 
environmental impact.  This will include seeking ways to reduce waste, water, paper, and 
energy usage within the office, ward, or department, as well as seeking methods to make 
the departmental functions more sustainable and taking an active role to initiate change in 
this direction. 
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All staff will help deliver sustainability as outlined within the MSEFT Green Plan to help the 
NHS achieve its net zero goals: 

 For the emissions we control directly (the NHS Carbon Footprint), we will reach net 
zero by 2040, with an ambition to reach an 80% reduction by 2028 to 2032. 

 For the emissions we can influence (our NHS Carbon Footprint Plus), we will reach 
net zero by 2045, with an ambition to reach an 80% reduction by 2036 to 2039. 

All employees will adhere to the principles of delivering social value and enable the Trust to 

deliver its objectives as an Anchor Institution. 

LOCATION  
 

You will be based at Basildon*, Broomfield* or Southend* Hospital, or at one of MSE’s 
Satellite Sites - Britannia Park, Braintree Community Hospital, or Orsett Hospital. You will 
generally be expected to undertake your normal duties at the principal place of work, however, 
in the course of your duties you may also be required to work at any of the sites within the 
Mid and South Essex NHS Foundation Trust areas as well as other NHS sites as part of the 
delivery of the service.   

NOTE 
 
This job description reflects the present requirements of the post, and the content may be 
subject to review and amendment in light of changes and developments.  
  
All Staff will also be expected to abide by the relevant code of professional practice relating 
to their discipline.  
  
Review Date 
 

Date Employees Signature Managers Signature 

   

   

   

   

 


