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7KH: RUSOFH: HEHQ RIHUYDIWH FRQIGHQIDCSDANDIH Rl VXSSRW ’g
WDWDQ RGHIURP 8+9%  FDQDFFHW Z KHQHYHUKHSIXO6 HH\MH 4 5 FRGH % |
11QG RXWP RUH DERXVWKH RIIHUR VXSSRW -~

<RID XQQQI MQIIQ) DQGP R 5 HIXOU\ RID VHWIRQV GHIYHUIHG E\
RXU: RISOFH: HEHQ) 1 XWH 7AW XQQQJ) &OE 8+% &KRU

WORKELACE
+HDON &KHANY ~ KHDGN FKHAN 0 HQRSDXVH & KHANIQ 6P RNQY
JXICDQFH 0 HQV KHDAK 0 2 7 }A_’ELLBEING

SKVR" WHAWMDW\DFFHW SK\ MRIWHUDS\  VXSSRWBURYIGHGE\ $ YRQ
3 DURHUKIS 2 FFXSDMRCDOH HDAK! 6 HYIEH

er ourselves and each other

( P SB HH$\WIMBGFH 3 IRIWP P H FRQIGHQIDAQ \WH P RP HQW
VXSSRWURP DFFUHGAMG FRXQUHRY  \WHUDSHX\WF VXSSRWWVHWIRQY
FRQIGHQIDOVXSSRWRQ D IDQIH R \RSIEV IQFAAQ) IIQDGFHY UHDMRQUKISV
EXOLQ) P DQDI HUVXSSRWDQG RKHUQHIMB! FRFHDY

2 FEXSDIRDOF DM FRXQUVH@ VHWIRQY Z HHNGD, DFFHW \R DQ
2 FRXSDIRQDOF HDAK 1 XWH 6 SHAIDDANHI DWEQ) JHQHIDADQG Z RINSOFH
TXHUHV

&KHANIQ \ RX FDQDFFHW D IUHH FRQIGHQIDO  FKHANIQ
DSSRON HOZ MW RGHR WH 8 +9% & GIFDCB WA FKRBIMWV 7KH FDQ
QAMQ DQG H SBUH HYIGHQFH EDVHG VAADWI LHY IRUP DQDULQ) GlLIEX@V
\KRXJ KW DQG IHHIJV DQG 1L GHHGHG ML QGBRWY RX RQ\R VRXUFHV R
IXURHUVXSSRW

6 HO FDUH IXIGHV DYDIDE®! IRUDQHP SB HHV FRYHUWQJ FRP P RQ WXHV
IGHOMHGE FR®DIXHVDW +% 7RSIV IQFAGHVBHS VHD DZ DUHCHW

P HQRSDXVH EX@®IQ) DQGJUH

H HDQQJ 3WRIWP P H ZH KDYH FUDWG DQLQ KRXVH H HDUQIQ)
SURIWDP P H Z WK WUHH P RGXGN Z KIEK \BXO!\WURXI K WH EDVIEV R VHD FDUA

DFFHVWIQJ VXSSRWDQG BDWIQ) KRZ \R EHWHUP DQDIH AW

/ IEDDY DQG. QRZ BIGIH 6 HYIEH \WH QEUDUHY DVW/AMRCDQG:  HVRQ DUH
ERW D SOFH R GDUIQ) D TXIHW/SDFH \R \BNH D EBDNDZ D\ 1URP
HYHYWIQ) 7KH KDYHD OUHWRANR Z HEHQ) UHDWMG ERR\W



I ETEER 8 & - #8 (

)&" 5) " 4463&%

( P S® HHV JHW

. $ KHS@H Z W FDQ@ DQVZ HHGE\ H SHIHQFHG
1Q KRXVH FRXQUH@RY Bl DADQG IICDQRADO/SHADDAN

e 2XU IMGRP DSS DQGRQEH SHYRDIVHG Z HEHQ)

FROMQMGFOGQ) YIG-RY Z HEIQDLY P LQKHDGK FKHANWV |13 [=1= | g assured
DQG KHDAK FRDFKIQ)

e 5HSRW DQDOWY P DQDIHP HQAQRUP DURQ DQG
RU DQVDMRCDCEHQRKP DUNQ)
* 6 SHADDMMBISKRQH DQG RQVIW FUMFDAQAGHNDQG
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7KHSXIBRVHR WH: RUSOFH: HEHQ) $GYRFDWM
YROQBUY WRBI IV\R KHS FRP P XQFDW Z HEHQ)

RSURQV DVKH 7 VWSURP RUQ) KHDGK @QHWMBN DQG

SRVMYH P HQBCY HEBHQJ

$ GYRFDWV DUH HQFRXUDJ HG \R SXYWZ RINSOFH Z HBHQ) RQWHUWDP P HAWQ) DIHQED

DQG \R XSEDW GFDOFRBDI XHV Rl DQY RISOFH Z HEHQ) DAYMAY 7 KH 7 AW

: ROSOFH: HEHQI \WDP Z LOSURYIGH IQRUP DIRQ DQG SURP RIRQDCP DMUDE DV DQG

Z KHQQHZ IQUIDYHV EHFRP H DYDIDE®! DQG Z ORI HUHDFK DGYRFDW FRQIDXRXY

VXSSRWSHHUQHE RINQ] DQG BDWIQ) RSSRWNQWAY 7KH: RUINSOFH: HEHQ)

$ GYRFDW LV D YRGQBUY  URBH XQGHWBNHQ DWKH P DQDIHUY AVFUMIRQ 7 KH IXQRIRQY

DQG DRIRQY GR QRAHSORH \WH IQEYIGXDAHVSROVIELDMAY DV VHWRXWQ WH IRE

GHVFUSVIRQ DQG RWHUIRP Rl GHBU DIRQ

MDXP D VXSSRW
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2 XU2 FEXSDMRCDOF HDAK VHIEH FDQ VXSSRWDOY/AIMIROAM | DQG

PDQUHYZM  FRXQMHID VHWRQY 7KH DOR RIHUD Z IGH IDQIH
R+ HDGK DV RN IMXHV DQG FDQ SURYIGH IQGHSHQGHONDGYIEH RQ
e 7KHKHDIK R SHRS®I DVWZ RN INHS

Avon and Wiltshire

e TKHTXDDWRI \WHZ H_N_Q] |_Q{|_Lm:) |_QN :::!:E?:I Health Partnership
o +HDAN UM\V R WWH Z RINSOFH

2 FFXSDURCDO HDAK RSHIDWA EREZHHQWH KRXW R DP - SP 0 RQED:
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%OH / LJKE DG SURVIGHY \WRVH IQWH 1 + 6
HP HUHQR VHYIEHV VRADCFDUH VHRRUDQG DUP HG
IRUFHV Z W QVFRXQNV RQEDH DQG 1Q WRUH %0H / LIKW
&DUE DOR Z RIWV Z W VP D@DQG OUH FRP SDQHV
DFIRW \WH S . \R JHWQYROHG IQ VXSSRMQ) \WH Y60H
/ LIKWARP P XQW WURXJK RITHUQI RXUP HP EHLY
QVFRXQN \WURXI K Y60H / LTKVA& DU
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& R XHV FDQ DFFHW 1UHH DQG [P SDIMIDCP RQH DGYIFH DQG
JIXIEORH RQIEH RURYHUMH SKRCH
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7KH 7AW IEWDY DQG. QRZ BIGIH 6 HYIEH WRAN D
Z1GH WDQIH R KHDWK DQG Z HEHQ) ERR\V \R SURP RM

FRO®DIXH Z HEHQJ IQFAGQ) WSV UHDMQ) W P RQH,
P DI HP HQW




7UWDFN P DQDUH DQG DFFHW/\ RXUZ DIHV

OMIWDIDY ZW 1 +6 ( BFPWRQE 6\BII 5 HARWG : DIHAMDP JLYHV IOWIKWIQR KRZ P XFK \ RX
KDYH HDUHG VR IDUIQD P RQK D@Z V\ RX \R SUH DWDQIH VDYIQIV DQG HYHQ BW \ RX DFFHW D
SHUFHQMUH R \ RXUZ DIHV EHRUA SD\ GD\ IRUD VP D@DGP [QVADMRQ FRAR ..

© HKRSH WDWKURXIK : DIHDP  FRO®DJIXHV Z LQEH DIIRGHG P RUH FRQIIGHQRH [Q \WHU

IlCDQFHV DQG D FKDQRH \R GHDCY W DQ. XQH| SHAMG ELQY RUFRW \WDWP Di DUVH GXUQ \WH

P RQI DQG \KDWFDQQRW DIWRUSD, D\ / HDUWQP RUIH DERXVWKRZ : DIHVMDP FDQKHS \ RX JHW
\WH P RAMRXAR \ RXUZ DJ HV 1Q \WH SRAMUDERYH

: DIHVWHDP %DQN3 D\

$ YDIDE®!I CRZ \R DAP RQKO SDIG FR®D
V: DOIHVWHDP Y%DQNSDL ZRINVRGD
SDIG\WP RURZ

7KL IV DQ DEAMRCDOWUDIRQ R

: DIHVWHDP \KDWFDQ EH DFFHWHG E
VZ WKIQJ \R \ RXUEDQN DWLI QP HOAQ
DSS DQGD@Z V FR®DI XHV \R JHVEDIGIR
\WHUGD\ [V Z RINWH VDP HGD. WH 11Q
WHUVKLWDWDQ WP H EHE HHQ SD\ D

7TKRXAIK: DIHWIHDP IV XVXD@ ...
XVH ZHZIQEH P DNQJ WLV [UHH R XWH

WH CH WHZ P ROKV : HKRSHWL Z
FUHDWM\WWH P O IP XP VHOVWH Rl UHZ DU [ U
KDWG A\ IV ZRWN DQG JLYH \ RX EHWHUFRGHA

R\ RXUIIQDQRHV
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Our members save on average
;- KHWHU\ RXItH JIMQJ \ RXUDQRQ \WH
|URQEIH RUIQWH EDFNRITEFH 1L\ RX

fr o 2, 267

RXUKXJHIDQIHR 1+6  KHDAKFDUH annually using our discounts
AVFRXQV P RGH VDYIQJ GHDO DQG
YRXFKHY IGFOGQ) WDYHIDQG KRED 9" 0/ Giscounts help shem afford
G-DY RS IDVKIRQ GVFRXQN P RGH Rl O o higher quality of life
HERNEDY III; KRP HZ DUH WURXIK W HMembers ara Members are
GDY RQP REIBI SKRCHY XMDAV DQG 0 3 O /
DQH FGMYH FDVKEDFN FDUGS 2 3 /C} 7 O
more likely than
nan-mambers fo

recammend their
workplace to others

G af members feel leyal towards
their robe fsector diee to their
G discount scheme socess

e e e How much do our members save on
? ( ,\ average a year?

maore likely to be
‘engoged employees’

< RXUKDUW Z RINWKRX@ EH UHZ DUEHG than non-members
: HIH KHUH W P DNH VXUH\ RX DUH

Our scheme is usad by 1.7+ million Our mambers annually sawve £2 242* g
members in the healthcare sector. year using our Health Service Discounts

How do discounts help
MHS5 & Healthcare staff?

2159 of members say the
discounts help them afford a
higher quality of life.

How many brands do you
work with?
We work with aver 1.5k retailers! u/

O
;!z,.—f *-:‘{;{*" How do your members feel towards
How does our scheme impact S their sector?
employee retention? ’
44% of members feel loyal towards

their rale/sector due to their discount

Members are 37% more likely than
schame access.

non-members to recommend their
workplace to othears,

This figure increases to 54% amongst
Prepaid Cashback Card members.
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$ SSUHQIFHVKISV DUH D JUHDWZ D\ \R BDW) DQG HDW RQ\WH RE 8 + YMRADQG: HARQ
SURYIGHV D IDQIH R DSSUHQIFHVKLSY IR VXSSRWD KXJH QXP EHURI FDUHHURSSRUMQUAY
1Q FERFDIDQG QRQ FAIFDO/XSSRWWHLYIEHV Z WY DSSUHQIFHVKISY AR DABIYHO
FROMXIQ) WURXIK \R BIYHO  $V DQ RU DQVDMRQ Z H HQFRXUDI H IXUWKHUGHYHBSP HQW
R D@HP SB HHV \R SURJ UMW XSZ DU Z MAQ \WHUFKRVHQ | IHG

© IGHQQ) HQIDIHP HOAY SDWWRI D FRUH VWIDWU\ 1RUMH \WKWZ KIEK EHQH W ERK WH
RU DQVDMRQ DQG \WH GFDCSRSXOMRQ %4 VXSSRMOQ SHRS®I IURP \WH GFDO

FRP P XQWAV \R UMD R D FDUHHUIQ KHDAKFDUH DV Z HODV E\ HQIDJIQJ Z W RXU\ RXQJ
SHRS®! Z H DUH DE®I R GHYHES D Z RINRUH UHSUHVHQBMYH R \WH GFDODUHD DQG

SDIHAWV XMQ AYHYH P HKRGY R UHFUXIW HONDQG \BBIQNY/SRWND]
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/ HDAQJ) 7RIHKHU \WH BDGHYAKIS P DQDIHP HONDQG FROFKIQ) 1P HZ RINRITHUIRU
8+% SURIGHV RXUHP S® HHV Z W SURIWDP P HV \R VXSSRWBHYRCDOGHYHBSP HOADQG
FDUHHUSUR] BHWWRQ DWD@BIYHY 2 XUBDGHWKLS GHYHBSP HQAHFRI QVHV \WDVWD
&RP SDWRQDWM DQG , FAMWYH DSSURDFK BDGV \R EFWUHP S& HH H SHUHQRH DQG
KHDGKMFDUH RXWWRP HV IRURXUSDHQN 7 KH / HDGHYAKLS 0 DQDIHP HQADQG & RDFKIQ) \WDP
FDQVXSSRWZ WK 7HDP ' HYHBSP HQVFRDFKIQ) DQG P HORUQ) RSSRWNQWHY DQG
WL QSRWDMRCDADQG UHI LRQDOBDGHWKLS GHYHBRSP HQARIHLY

‘Leading Together’ Framework Offer

Leoding Self Leoding Others Leoding Teams Leoding the
| Eweryon b & keador] Jam progressing leod Ileod teams who leod Orgonisotian &
I lend mysedf a ream reams Spstems
I'am a senlor Aeoder

Thie Compassionate & Inclusive Leader Programme

brecduction
Le2edingg SoH MASdukcs

IFw Compenarcrsii &

Lesgeding {Crbhears Lesseding Tl S Lezding the
Organisation & Systom
_ — Socpa HRT" (LT el el Tk |
; e T 1Ot o amd Loulfmy & Masicony i et Py
SIS S—— Couckny & Masicasy Tatars, Dt e
U Gl Covaclboriy & Wl sy
B F il TR Rl A et ]

Ea " " bl
Secipgun M

Tt [0 vl Lol 0

. B3 & Pafas Fasid doe
Couwbimy & Wsicoey e





































